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Chuong trinh Sirc khée Tam than Chuyén khoa Medi-Cal

THONG BAO HANH PONG
(Panh gia)
Ngay: ID Khach hang #
Giri dén: S6 Medi-Cal:

Sau khi xem xét két qua danh gia tinh trang sirc khoé tam than caa quy vi, chuong trinh suc khoé tdm thin Quan Los Angeles d quyét dinh ring tinh
trang sirc khoé tam thin cua quy vi khéng dép ung céc tidu chi can thiét vé mit y té dé hoi du diéu kién nhan duoc cac dich vu sirc khoé tam than
chuyén khoa thong qua chuong trinh. Theo y Kién ciia chwong trinh chidm séc strc khoé tdm than, tinh trang sirc khoé tam than cua quy vi khong dap
{rng cac tiéu chi can thiét vé mat y té, dwoc quy dinh trong cac diéu Ié cua tiéu bang tai Tiéu dé 9, Bo Phap dién vé cac Quy dinh cua Bang California,
Muc 1830.205 (Title 9, California’s Code of Regulations (CCR), Section 1830.205) vi 1y do dugc danh ddu dudi day:

] Chin doan sirc khoé tam than caa quy vi nhu x4c dinh qua sw danh gia khong dugc d& cap trong chuong trinh sirc khoé tam thin (Tiéu ¢&
9, CCR, Muc 1830.205 (b)(1)).

] Tinh trang sirc khoé tam than cta quy vi khéng gay ra nhitng van dé nghiém trong cho quy vi trong cudc sdng hang ngay dén mirc quy vi
hoi da diéu kién nhan cac dich vy chim soc sirc khoé tdm than chuyén khoa tir chwong trinh stic khoé tdm than (Tiéu dé 9, CCR, Muc
1830.205 (b)(2)).

] Céc dich vy stc khoé tam than chuyén khoa cé sin trong chuong trinh sirc khoé tam than khéng chéc chan s& gidp quy vi duy tri hoac cai
thién tinh trang strc khoé tdm than ciia minh (Tiéu dé 9, CCR, Muc 1830.205 (b)(3)(A) va (B).

] Tinh trang sirc khoé tam than cta quy vi s& dap tng vai su diéu tri boi mot nha cung cap dich vu cham soc st khoé thé chat (Tiéu dé 9,
CCR, 1830.205 (b)(3)(C)).

Néu quy vi dong y véi quyét dinh cua chuong trinh va mudn biét thdng tin vé cach tim mot nha cung cép bén ngoai chuong trinh dé diéu tri cho
minh, quy vi cd thé goi dién va trao ddi vi mot dai dién ciia chuong trinh sirc khoé tam than cua quy vi theo sb (800) 854-7771 hozc viét thu dén:

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program
Néu quy vi khéng ddng y véi quyét dinh ciia chwong trinh, quy vi c6 thé thuc hién mét hodc nhirng didu sau day:

1. Yéu cau chuong trinh dua ra ¥ kién Ian hai vé tinh trang sic khoé tam than cua quy vi. D& lam diéu nay, quy vi c6 thé goi dién va trao doi véi mot
dai dién cua chuong trinh sirc khoé tdm than cua quy vi theo s6 (213) 738-4949 hoac viét thu dén:

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program

2. Nop don khéng céo voi chuong trinh sic khoe tam than cua quy vi. D& lam diéu nay, quy vi c6 thé goi dién va trao doi véi mot dai dign cua
chuong trinh sitc khoé tdm than cua quy vi theo so6 (213) 738-4949 hoac viét thu dén:

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program

hozc 1am theo céc chi din trong cubn thong tin ma chuong trinh stc khoe tam thn da cung cip cho quy vi. Quy vi phai nop don khang c4o trong
vong 90 ngay ké tur ngay ra thong bao nay. Trong hau hét cac truong hop, chuong trinh strc khoe tam than phai dua ra quyét dinh vé khang cao cua
quy vi trong vong 30 ngay ké tir ngay quy vi yéu cau. Quy vi c6 thé yéu cau mot khang cao khan Cap khi do quyet dinh phdi dugc dua ra trong vong
72 gio néu quy vi tin rang su tri hodn sé gay ra nhitng van dé nghiém trong ddi véi strc khoé thm than ciia quy vi, bao gom ca nhiing van dé vé kha
ning dat dugc, duy tri hodc phuc hdi cac chirc ning séng quan trong.

Néu c6 cau hoi vé thong béo nay, quy vi c6 thé goi dién va trao doi vi mot dai dién cua chuong trinh strc khoé tam than cua quy vi theo s6 (213)
738-4949 hodac viét thu dén:

Patients’ Rights Office, 550 S. Vermont Ave, Los Angeles, CA 90020 Attn: Beneficiary Services Program

Néu quy vi khong hai long véi két qua khang cao, quy vi cé thé yéu cau mat phién diéu tran cia tiéu bang. Mt sau caa miu don nay sé giai
thich cach thac yéu cau mét phién diéu tran.

[] T6i Xac nhan rang Ngudi thu huong Medi-Cal da nhan dugc Ban Géc ciia Thong bao Hanh dong A (NOA-A) nay, mot ban sao NOA Mt sau va
mét ban sao Cac Thu tuc Khiéu nai va Khang céo - Huéng dan cho Nguoi tiéu dung (Grievance and Appeal Procedures - A Consumer Guide). (S6
tay Huéng dan ciia Nha cung cip Dich vu Stc khoé Tam thin Chuyén khoa Medi-Cal LACDMH, Phién ban thir 4, Thang Bay 2009, Muc XVI, Phan
1) (LACDMH Medi-Cal Specialty Mental Health Services Provider Manual, 4th Ed., July 2009, Section XVI, P. 1)

Chir ky Nhan vién:
Tén Nhan vién Viét in: Ngay:
Tén Nha cung cap: ID Nha cung cip #:

NOA-A Dénh gia



QUYEN PIEU TRAN CUA QUY VI

Quy vi chi c6 90 ngay dé yéu cau mot cude didu tran. 90 ngdy dugc tinh tir:
1. Ngay ching t6i dich than chuyén cho quy vi théng béo vé quyét dinh
khéng céo ctia chuong trinh strc khoé tdm than nay, HOAC

2. ngay trén diu buu dién cua thdng béo vé quyét dinh khang céo cua
chwong trinh sirc khoé tim than nay.

Piéu tran Cap téc Céap Tiéu bang

Thuong mat khOang 90 ngay ké tir ngay quy vi yeu céu dua ra quyét dinh
diéu tran. Néu quy vi nghi rang khoang thoi glan nay sé gay ra nhitng van
de nghiém trong t6i suc khoé tdm than cua quy vi, bao gom nhing van dé
vé kha nang dat duoc, duy tri hoac khai phyc cac chirc nang song quan
trong, quy vi ¢6 thé yeu cau mot phién diéu tran cip toc cap tiéu bang bé
yéu cAu mdt cude didu tran cap téc, xin quy vi vui long danh diu vao 6
dau tién & cot ben tay phdi ciia trang nay, duéi muc YEU CAU DIEU
TRAN va bao gom Iy do tai sao quy vi yéu cAu mdt cude diéu tran Cap
téc. Néu yéu cau didu tran cp téc cua quy vi duoc Chap thuan Ban Diéu
tran Tiéu bang (State Hearings Division) s& ban hanh quyét dinh diéu tran
trong vong ba ngay 1am viéc ké tir ngay nhan duoc yéu cau cua quy vi.

Pé Giir nguyén cac Dich vu ciia Quy vi Trong khi Quy vi Cho doi
Cubpc bidu tran

 Quy vi phai yéu ciu mét cude diéu tran trong vong 10 ngay ké tir ngay
thong bao vé quyét dinh khang cao ciia chuong trinh sirc khoé tdm than
duoc giri qua duong buu dién hoidc dich than chuyén cho quy vi hoac trude
ngay hiéu lyc cua thay ddi dich vu, tiy vao thoi diém nao mudn hon.

o Cac dich vu stc khoé tam than Medi-Cal cua quy vi s& duoc giir nguyén
cho dén khi c6 quyét dinh didu trin cudi ciing gay bét loi cho quy vi, quy
vi rat lai yéu cu diéu trdn, hosc khoang thai gian hay gigi han dich vu cho
cac dich vu hién tai cia quy vi hét han, tiry diéu kién nao xay ra trudc.

Quy dinh Hign hanh ciia Tiéu bang . ‘ o
Céc quy dinh cua tiéu bang, bao gom ca nhiing dieu luat ve céc buoi dieu
tran cua tiéu bang, hién cd tai van phong phic loi quan dia phuong cua quy
Vi.

Pé Nhan Tro gitp
Quy vi cé thé nhan dugc tro gilp phap Iy mién phi tai van phong trg gilp
phép ly dia phuong hodc cac nhém khac. Quy vi ¢o thé hoi vé cac quyén
diéu tran ciia minh hogc nhan trg gidp phap Iy mién phi tir Phong Hoi va
bap Cong cong (Public Inquiry and Response Unit):
Goi s6 mién phi: 1-800-952-5253
Néu quy vi bi khiém thinh va sir dung TDD, vui long goi s6 1-800-
952-8349

Pai dién dwoc Uy quyén

Quy vi c6 thé dai dién cho minh tai phién diu tran cua tidu bang. Quy vi
ciing co thé dwoc dai dién bai mot ngudi ban, mot luat su hodc bat cir ai
khac ma quy vi lya chon. Quy vi phai tu sip xép cho ngudi dai dién nay.

Thong bao vé Pao luit Xir ly Théng tin (Information Practices Act
Notice) (B luat Dan sw California Muc 1798, et. seq. (California Civil
Code Section 1798, et. seq.)) Thong tin quy vi dugc yéu ciu cung cip
trong miu don nay 1a can thiét dé xur Iy yéu cu diéu tran caa quy vi. Viéc
xir Iy ¢6 thé bi tri hodn néu thong tin khong diy da. Mat hd so truong hop
s& dwoc Ban Diéu tran Tiéu bang (State Hearings Division) thugc S Dich
vu X4 hoi (Department of Social Services) thiét lap. Quy vi ¢ quyén kiém
tra cac tai liéu ciu thanh hd so dé ra quyét dinh va c6 thé xem ho so nay
bing cach lién lac v6i Phong Hoi va Pap Cong cong (sb dién thoai duoc
ghi & trén). Bit ky thong tin nao quy vi cung cap ¢ thé dugc chia sé vai
chuong trinh cham soc sirc khoé tm than, S¢ Dich vu Y té va Stic khoé
Tam than Tiéu bang (State Departments of Health Services and Mental
Health) va B6 Y té va Dich vu Nhan sinh Hoa Ky (U.S. Department of
Health and Human Services) (Thdm quyén: B luat Phic loi va Binh ché,
Muc 14100.2 (Welfare and Institutions Code, Section 14100.2))

CACH YEU CAU MQT BUOI PIEU TRAN TIEU BANG
Céch tét nhit dé yéu cau mét budi diéu tran 1a dién vao trang nay.
Lam m@t ban sao ciia m3t trueéc va mit sau dé quy vi luu lai. Sau dé,
giri trang nay dén:

State Hearings Division

California Department of Social Services

P.O. Box 944243, Mail Station 19-37

Sacramento, CA 94244-2430

Céch khac dé yéu cau mot budi dieu tran 1a goi dén s61-800-952-5253.
Néu quy vi bi khiém thinh va sit dung TDD, vui long goi s6 1-800-952-
8349.

YEU CAU PIEU TRAN
T6i mudn mot budi didu tran vi mot hanh dong c6 lién quan dén Medi-Cal
ctia Chuong trinh Sirc khoe Tam than Quan Los Angeles (Mental Health
Plan of Los Angeles County).

[ 1 Pénh du vao day néu quy vi mudn mot buoi diu tran cp toc cap
tiéu bang va bao gom 1y do bén duéi.

Pay la ly do tai sao:

[ 1 Panh diu vao day va thém trang néu quy vi can thém khoang tréng.
Tén toi: (chir in)
S6 An sinh X& hdi caa t6i:
Pia chi cda toi: (chir in)

S6 dién thoai cia tdi: ( )

Chir ky cia t6i:
Ngay:

T6i can mot thong dich vién mién phi cho ti. Ngon ngir hodc phuong ngit
cua toi la:

Toi mudn nguoi c6 tén dudi day dai dién cho toi tai buodi diéu tran nay. Toi
cho phép nguoi nay xem ho so cta toi va dén du budi diéu tran cho toi.

Tén:
Dia chi:

S6 dién thoai:




